Family First Coronavirus Response Act
and CARES Act
Important Notice Regarding SARS-CoV-2 (COVID-19) Testing Fees:
For insured patients with COVID-19 symptoms (“symptomatic”): We will submit our charge
for your medical exam and COVID-19 test procurement to your insurance plan. The testing
itself will be performed by a national independent reference laboratory following our collection
of a specimen. Many insurance plans cover COVID-19 testing and related medical exams
without cost sharing, but your insurance plan will determine whether you are responsible for
any portion of the exam charge or the laboratory charge for testing. We accept all major
insurance plans, including Medicare and Medicaid. In the event your insurance company states
that you are responsible for any out-of-pocket expenses related to your visit to Righttime, we
will bill you accordingly.
For self-pay patients with COVID-19 symptoms (“symptomatic”): For most symptomatic selfpay patients, there is no out-of-pocket cost for the medical exam or COVID-19 testing. Your
claim will be processed through the Families First Coronavirus Response Act Relief Fund. You
may receive a separate bill from the lab in some cases. The lab will determine what, if
anything, it bills the patient.
For insured and self-pay patients who have NO COVID-19 symptoms (“asymptomatic”): For
asymptomatic patients obtaining testing for surveillance or employment purposes, if you would
like to obtain a COVID-19 diagnostic or antibody test to screen for workplace, school, or general
health and safety purposes (such as “return to work” programs), we will submit our charge for
your medical exam and COVID-19 test procurement to your insurance plan; however, your
insurance plan will determine if you are responsible for any copayment or out-of-pocket
expense. In the event your insurance company states that you are responsible for a portion of
your visit to Righttime, we will bill you accordingly. If you are a self-pay patient, you can enroll
in our Righttime Club and will be charged a basic office visit. Please call in advance to schedule
an appointment during our promotional hours. The testing itself will be performed by a
national independent reference laboratory following our collection of a specimen, which may
result in separate fees.

